


Impact of Action Degree

Physical Demands Degree

Leadership and/or Supervision Degree

Sensory Demands Degree

Environment Degree

Job Title Code

Misjudgement in production planning may result in wastage/increased costs.  Inadequate 
maintenance may result in equipment breakdowns and serious service delays.  Failure to ensure 
food safety and diet restrictions may result in serious discomfort to clients/patients/residents.

3.0

Provides regular direction and sets goals and objectives for the department.  Assigns and checks 
work of staff. Schedules and replaces staff. 

4.0

Occasional physical effort walking and standing while performing a variety of tasks, unpacking 
supplies, menu marking and filing. 

1.0

Regular sensory effort when observing meal assembly, preparing reports, listening to equipment 
sounds, instructing/listening to staff, phone calls, and client/patient/resident concerns with 
periods of competing multiple sensory demands.

2.5

Occasional exposure to minor hazards such as interruptions and multiple deadlines.

2.0

Food Services Supervisor 004




